
Primary Care Physicians Endocrinologists
Cardiologists 
& Neurologists

Practice applies 
to NCQA for 

office systems 
performance 
assessment 

Practice 
receives up 
to $40 POL 
reward per 
patient if 
NCQA 

program is 
passed

Physicians with 5 or 
more eligible 

diabetes patients 
apply as a group to 
NCQA for diabetes 
care performance 

assessment 

Physicians with 5 or 
more eligible cardiac 
patients apply as a 
group to NCQA for 

cardiac care 
performance 
assessment 

Practice 
receives $80 
DCL reward 
per diabetes 

patient if 
NCQA 

program is 
passed 

Practice 
receives $80* 
CCL reward 
per cardiac 

patient if 
NCQA 

program is 
passed

Practice 
receives 

additional 
25% of POL 
reward after 

obtaining DCL 
and CCL 
rewards

Is physician
part of an 

endocrinology 
specialty 
practice?

Apply to NCQA as 
individual 

endocrinologist for 
diabetes care 
performance 
assessment

No

Apply to NCQA as 
endocrinology 

practice for 
diabetes care 
performance 
assessment

Endocrinologist 
receives $80 
DCL reward 
per diabetes 

patient if 
NCQA program 

is passed

Endocrinology 
practice receives 
$80 DCL reward 

per diabetes 
patient if NCQA 

program is 
passed

Yes

• If desired, endocrinologists 
can first apply with their practice 
to NCQA for office systems 
performance assessment (to 
obtain POL rewards).  In this 
case, the PCP rules would 
apply for the endocrinologists.

Endocrinology 
practice applies to 
NCQA for office  

systems performance 
assessment

Practice 
receives up to 

$50 POL 
reward per 
patient if 
NCQA 

program is 
passed

Is physician 
part of a 

cardiology/neurology  
specialty 
practice?

Apply to NCQA as 
individual 

cardiologist 
/neurologist for 

cardiac care 
performance 
assessment

No

Apply to NCQA as 
cardiology/ 

neurology practice 
for cardiac care 

performance 
assessment

Cardiologist/ 
neurologist 

receives $80* 
CCL reward 
per cardiac 

patient if CCL 
is passed

Cardiology/ 
neurology 
practice 

receives $80* 
CCL reward 
per cardiac 

patient if CCL 
is passed

Yes

• If desired, cardiologists and 
neurologists can fist apply with 
their practice for office systems 
performance assessment (to 
obtain POL rewards).  In this 
case, the PCP rules would apply 
for the cardiologists/ neurologists.

Cardiology/neurology 
practice applies to 

NCQA for POL 
Rewards 
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Practice 
receives up to 

$50 POL 
reward per 
patient if 
NCQA 

program is 
passed

• Total possible reward is $130 per eligible diabetes patient, $130* per eligible cardiac patient, and $50 per patient for all other eligible patients.
• Practices are eligible for reimbursement of applicable NCQA program fees with an average of at least 10 DCL/CCL patients or 50 POL patients per applying physician. 

* Eligible physicians who pass NCQA’s cardiac care performance assessment program and obtain top scores are eligible for an additional $80 per cardiac patient.


